Horosop N
BO3ME3/IHOr0 OKa3aHusi HHPOPMAIMOHHBIX YCJIYT

r. Cankr-IlerepOypr " " 2023 .
(®.1.0.), umenyembiii B ganpHeimem "3aka3uuk', macrmopt No cepust , BBIJIaH
JlaTa BblIauu KOJI MOApa3/ieieHus , ¢ onHoM cropoHnbl u CanumoBa Hanexna

Bukroposana MHH 471700613200, unmenyemast B nanbHeiinieM «CIIOIHUTENbY, C IPYTOA CTOPOHBI 3aKJIFOUMITH
HacTosuui J{oroBop o HIKECIEAyIOUIEM:
1. ITpenmet Jlorosopa

1.1. B coorBerctBun c HacrosimuM JloroBopom Mcmonnutens oO0s3yeTcs MO 3aJaHHIO 3aKa3uuKa
(criermanucTa, Bpada, MCUX0JIOTa U T.11.) (Ianee — 3aKa3uuK, CIENUAINCT) OKa3aTh HH(POPMALMOHHBIC YCIYTH B
obnactu moxbopa KIMEHTa I 3aka3zdyuka (nanee - YCIyru), a 3aka3duk 00s3yeTcs MPUHATH M OIIATHTh
VYeayru Ucnonaurens.

1.2. Oxazanue Yenyr no HacrosimeMy JloroBopy BKITIO4aeT B ceOs:

1.2.1. Pasmemenune McnomHuTenem Ha caiite mo azapecy: https://mamenadoitochka.ru (manee — Ca¥it)
uHpopMauu O 3aka3yuke. 3aKa3yMK CaMOCTOATENIHO 3arojHsAeT uHpopMmauuioo o cebe (aHKeTy) u
MIPUKIIAJIbIBA€T JOKYMEHTHI, yka3zaHHble B 11.3.3. Jlorosopa.

1.2.2. Pa3memenune UcnonuuteneM (mpu xkenanuu 3akazuuka) Ha Caiite nH()OPMAIMOHHBIX MaTepHalioB
3aka3uuKa: cTared, paccka3oB M3 IMPAKTUKH, aJTOPUTMOB JEHCTBHHA, M T.II. 3aKa3uuK CaMOCTOSTEIBHO
dbopmupyeT (co3maeT) ykazaHHbIE HH(POPMAIMOHHBIE MaTepuajabl C COOMIOACHHUEM 3aKOHOIATEIhCTBA 00
MHTEJUIEKTYaIbHON COOCTBEHHOCTH U aHTHUILIArHATe.

1.2.3. Pa3zmemenue Vcnonnurenem (mpu sxenaHuu 3aka3uuka) Ha CaiiTe pekjlaMHBIX MarepuasioB
3aka3unka. 3aka3uuK CcaMoCTOSATeNbHO (opMupyeT (co3maeT) yKa3aHHbIE pEKIaMHbIE MaTepHualbl ¢
COOMIOIEHNEM 3aKOHOATENbCTBA O PEKIIaMe.

1.2.4. Oxa3aHue UHBIX YCIYT 110 HHPOPMAILIMOHHOMY OOCITYKMBaHHIO 3aKa3yHKa.

1.3. Yenyru no Hacrosiemy /loroBopy 0ka3bpIBalOTCS B CIEAYIOIINE CPOKH:

1.3.1. Hagano oxazanust Yciayr: MOMEHT Hauaja nocemnieHus: Caiita 3aka3unkom.

1.3.2. Konen okazanus Yciayr: MOMEHT OKOHYaHU nocenieHusa Caita 3aka3ulMkoM B CIIy4ae OTCYTCTBHUSA
OpOHUPOBaHMS €0 KaK CIEeIHATUCTa WIM MOMEHT OpOHHPOBAHMS €ro Kak creruanucta Ha Caiire.

2. IIpaBa u o6s3anHOCTH CTOPOH

2.1. Ucnionuurens 00s3aH:

2.1.1. CBOEBpEMEHHO U B MOJIHOM O0bEME OKa3bIBaTh YCIYyTU 3aKa3uuKy B MOPSJIKE, IPEAYCMOTPEHHOM
HacTosAUM J[oroBopom.

2.1.2. IlpenocTaBUTh BOBMOXHOCTh 3aKa34uKy pa3mMecTuTh Ha Caiite nHpopMauo o 3aKka3uuKe.

2.1.3. IlpemocTaBUTh BO3MOXKHOCTh 3aka3zuuKy (Ipu >KeJaHUM 3aka3uuka) pa3MecTuTb Ha Caiite
H(pOpPMaILMOHHbBIE MaTepHalIbl 3aKa3YMKa: CTaThbU, pacCKa3bl U3 IPAKTUKH, AJITOPUTMBI IEHCTBUH, U T.II.

2.1.4. TlpemoctaBuTh BO3MOXKHOCTh 3aKa3uuKy (TpH JKelTaHWM 3aka3duWka) pa3smecTuTh Ha Caiite
peKIaMHbIE MaTepHallbl 3aKa3uuKa.

2.1.5. IlpemocraBUTh BO3MOXKHOCTh 3aKa3uuKy (IIpU >KeJaHWW 3aka3uuka) pasMmectuth Ha Caiire
uHpOopMaLUIo 00 apeH/ie UMYILECTBa, CBA3aHHOTO C IEATEIbHOCTHIO 3aKa3ulKa KaK CIeHaIUCTA.

2.1.6. Oxa3piBaTh WHBIC YCIYTU MO WH(POPMALMOHHOMY OOCTY)XMBaHHIO 3aKa3uWka B paMKax IeJel
3aKa3uuKa 110 HaCTOAIIEMY JOTOBODY.

2.2. UcnionHUTENH BIIPABE:

2.2.1. Tlomyuars ot 3aka3uumka 00yl HWHOOpPMAIMIO, HEOOXOAMMBIC JUISI MCIOJHEHUS CBOMX
00s13aTeNbCTB 10 HacTosmeMy JloroBopy.

2.2.2. CaMOCTOATENBHO ONPENEATh POPMBI U METO/IBI OKa3aHMsI YCIIyT 10 HacTosieMy JloroBopy ucxozas
u3 TpeboBaHUil IeHCTBYIOIIEro 3akoHonaTeNbeTBa Poceuiickoit deneparuu.

2.3. 3aka3yuk 00s13aH:
2.3.1. Ucnons3oBark (yHkimonana CaiiTa B COOTBETCTBUH C ACUCTBYIOIIUM 3aKOHOAATEIHCTBOM.


https://mamenadoitochka.ru

2.3.2. Ilpunsate pe3ynapTaThl OKazaHHbIX Yciuyr y HWcnomuurenss mytem Bbixojga ¢ CaliTa B ciydae
OTCYTCTBUSI OpOHUpOBaHMs 3aKa3uhKa KaK CIEHUAJINCTa WJIK B MOMEHT OpOHMpOBaHHS 3aKa3yMKa Kak
cnenuanucra Ha Caiite.

2.3.3. Omnaruts ycayru MicnoiaHurens B HOpsijiKe, yCTaHOBIEHHOM J[0roBopoM.

2.3.4. Ilpu pa3menieHMH UHPOPMALMOHHBIX M PEKJIAMHBIX MaTepHalioB, yKa3aHHbIX B m.1.2.2. u 1.2.3.
JHloroBopa, coOmrofare TpeOOBaHUS JEHCTBYIOLIETO 3akoHOAaTenbcTBa. [Ipu  HapylleHMu yka3aHHBIX
TpeGoBaHUl 3aKa3unK HECET COOTBETCTBYIONIYIO OTBETCTBEHHOCTb.

2.3.5. Ilpu panpHe#meM B3aUMOACHCTBHM C KJIMEHTOM COONIONATh TpeOOBaHUS JICHCTBYIOIIETO
3akoHojarenbcTBa. [Ipy  HapymieHMM yKa3aHHBIX TpeOoBaHMH 3aka3yMK HECeT COOTBETCTBYIOILIYIO
OTBETCTBEHHOCTb.

2.3.6. [lpu nanpHeiieM B3avMOJICHCTBUU C KJIMEHTOM OKa3aTh YCIYI'H KJIUEHTY JUYHO (COOCTBEHHBIMU
cuiiamu), 0e3 NpUBJIEYEHUs UHBIX JIMII.

2.3.77. Ilpu panpHeiiieM B3aUMOJCHCTBUM C KIMEHTOM HE Ipelaralb €My CBOM YCIyru
HerocpeacTBeHHOo B 00xoy Caiita MconHuTENS.

2.3.8. He pexxe omHO paza B TEUCHHME KaJECHAAPHOW HENEIM, a TaKXKe B IOCIEIHEE YMCIO TEKYIIEro
(COOTBETCTBYIOIIETr0) KaJCHIAPHOTO Mecsla, 3HAKOMHUTBCA ¢ HH(pOpPMAnMOHHBIM cozaepkanuem Caiita, B
gacTHOCTU MpoBepsaTh CalT Ha IpeaMeT pa3MelleHuss Ha HeM HHpopMmanuu o0 U3MEHEHusAX U (WiIn)
JIOTIOJIHEHUSX K HacToseMy Jlorosopy.

2.3.9. UcnonuATe uHblE OOS3aHHOCTH, BBITEKAIOIIME M3 HacTosmiero Jloropopa wim IeHCTBYIOIIETO
3aKkoHozareabcTBa PO.

2.4. 3aka34yuk BIpaBe:

2.4.1. OcyuecTBIsATh KOHTPOJb 332 XOAOM OKa3aHUsl YCIIyI, HE BMEIIMBAsCh MPU 3TOM B JICSITEIBHOCTD
Hcnomaurens.

2.4.2. Tlonyyarb ot McnomHuUTENs KOHCYJIBTAIMM U Pa3bsICHEHUS, CBSI3aHHBIE C OKa3aHUEM YCIIYT,
MMOCPEJICTBOM HCIOIBb30BaHUSA (POpMBbI 0OpaTHOM CBSI3UM W (WJIM) MO AIEKTPOHHOUM modure W (WIM) 3BOHKAa Ha
«TOPSAYYIO TUHUIO» VICTIONHUATETIS.

3. OcoOeHHOCTH UCIIOIHEHUS JIOTOBOpa

3.1. KineHTsl HaxoJsT ¥ oOpamarTcs K 3aKka3uyiKy HOCPEICTBOM HCIIONb30BaHus (yHKIMoHana Calita u
¢bwIbTpa MoucKa.

3.2. McnonHuTeNnb HE HECET OTBETCTBEHHOCTH 3a JAJIbHEUIINE TPAaBOOTHOLIEHUS U IEUCTBUS 3aKa3uuKa ¢
KJIMEHTOM.

3.3. 3aka3uuk, Kak CIELUaJIUCT B OIpeleleHHON olnactu, o0s3yerca mpu 3anonHeHun Ha Caiite
uHpopMaLuu o cede (aHKEThl) pa3MECTUTh BCE HEOOXOAMMBIE JOKYMEHTBI, TOITBEPKAAOLINE €ro CTaTyC Kak
CTELUAINCTA: TUTUIOMBI, CBUICTENbCTBA, CEPTU(DUKATHI, pa3pelIeHus U T.11.

3.4, Jlna TmOATBEPKACHUS 3asiBKU 3aKa3uuKy, OCTaBJICHHOM KiIMEHTOM uyepe3 CailT, ¢ 3aka3yuKoM
CBSI3bIBAETCS 10 TeJIePOHY WM IEKTPOHHOH 1MouTe crenuanuct VicnoiaHuTens.

3.5. B ciydyae OoTMeHBI 3asiBKM KJIMEHTOM 3aKa3dMK BO3BpALIACT IOJYyYEHHBIE OT KJIMEHTa B paMKax
WCIIOJIHEHUS 3asiBKHU JICHE)KHbIE CPECTBA B IIOJIHOM Pa3Mepe.

3.6. ITpu nanpHENIIMX NPAaBOOTHOLIEHUAX 3aKa3zuMKa U KIMEHTa 3aKa3dMK HECET OTBETCTBEHHOCTD MEPEN
KJIMEHTOM 32 Kau€CTBO OKa3aHUs YCIyT.

3.7. CTOpoHBI COINIaCOBAJM, YTO OTKa3 KIMEHTA OT JaJbHEHIINX yCIyr 3aka3yMka He paclieHHBAeTCs
CropoHaMM Kak HEBO3MOXKHOCTb OKa3aHMs Yciyr 1o Jlorosopy no BuHe McnonHurens.

4. Ilena noroBopa

4.1. 3aka3uuk orutauuBaeT Mcmomuutento cymmy B pasmepe 10 (mecaTtw) mpOLEHTOB OT CTOMMOCTH
3a8BKHM (CTOMMOCTH yCIyrH 3aKazyHKa, OKa3blBaeMOW B JAJbHEHIIEM KIUEHTY) U /WM OT OOIIel CTOMMOCTHU
apeH/Ibl UMYIIECTBA 3aKa3UHKa.

4.2. Omnara ycnyr HcnoimHUTens OCYIIECTBIsSETCS IMyTeM  yAepxaHus VcmonHuTenem CyMMBI,
ykazaHHoil B m.4.1. JloroBopa, u3 o0mieil CTOMMOCTH 3asiBKH (CTOMMOCTH yCIYTH 3aKa3uhKa, OKa3bIBaeMOH B
JaTbHEHIIIEM KITUEHTY).



5. OtBercTBeHHOCTH CTOPOH U (POpPC-MaKOpHBIE OOCTOATEIHCTBA

5.1. 3a HeucnojHEHHE WM HEHaJUIeKallee MCIOJHEHUEe o0sf3aTeNbCcTB MO HactosueMmy JloroBopy
CropoHbl HECYT OTBETCTBEHHOCTb, IIPELYCMOTPEHHYIO JEHCTBYIOLUIMM 3aKOHOAATENbCTBOM Poccuiickoi
denepanun.

5.2. CropoHBl OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTHM 33 YacTMYHOE WM IIOJIHOE HEUCIOJIHEHUE
00s13aTeNbCTB MO HacTosimeMy JlOoroBopy, €ciu 3TO HEHCIIOJHEHHE SBUIIOCH CIIEICTBUEM OOCTOATENbCTB
HENPEOJOJIMMOIN CHIIbI, BO3HMKIIMX IIOCJTE 3aKIIOUeHUs Hacrosiiero JloroBopa B pesyibrare COOBITHIl
Ype3BBIYAHOIO XapakTepa, KoTopble CTOPOHBI HE MOIVIM NPEABUAETD WIH IPEIOTBPATUTD.

5.3. Ilpu HacTymieHMH OOCTOSTENBCTB, YKa3aHHBIX B M. 5.2 Hacrtosumiero JloroBopa, xaxnas CropoHa
JOJbKHA 0e3 IpoMe IIeHHS U3BECTUTh O HUX B TUCBMEHHOM BuUJIE JIpyryto CTOpoHY.

5.4. N3BemieHue NIOMKHO colepKaTh JaHHBIE O XapakTepe OOCTOATENCTB, a TaKkkKe O(HIMAIbHbIE
JOKYMEHTBI, YIOCTOBEPAIOIINE HAIMYUE ITUX OOCTOATENBbCTB M, 10 BO3MOXHOCTH, AAIOIIME OLEHKY HX
BJIMSIHUSL HA BO3MOXHOCTb UcIOIHEeHUs: CTOpOHOM cBOUX 00513aTeNbCTB 110 HAacToseMy Jlorosopy.

5.5. B ciyuae HacTyIUleHUs OOCTOSITEIbCTB, MPEAYCMOTPEHHBIX B M. 5.2 Hacrtosmiero Jlorosopa, cpok
BbINOJHEHUsT CTOpPOHOH 00s13aTeNbCTB MO HacTosuleMy JloroBopy OTOABHraeTcsi COpasMEpHO BPEMEHH, B
TEUEHHE KOTOPOro JAEHCTBYIOT 3TH OOCTOSATENLCTBA U UX TOCIIEICTBHSL.

5.6. Ecau HacTynuBiIMEe OOCTOSTENBCTBA, NEpeYMCIeHHbIe B 1. 5.2 Hacrosmero JloroBopa, M HX
MOCJIEJICTBUSL IIPOIOJDKAIOT JAeicTBOBaTh Oosiee JByX MecsleB, CTOpOHBI MPOBOAST JJIONOJHUTEIbHBIE
NIEPEroBOPHI /JIs BBIABICHUS PUEMIIEMBIX aJIbTEPHATUBHBIX CIIOCOOOB MCIIOIHEHUs HacTosAwlero Jlorosopa.

6. Pa3peienue cnopos

6.1. Bce cnopbl u pa3HOIIacusi, KOTOPbIE MOTYT BO3HUKHYTH IPH HCIIOJIHEHUHM YCJIOBHN HACTOSIIETO
JloroBopa, CTopoHbI OyIyT CTPEMUTHCS pa3peniath MyTeM MepPeroBOpoB.

[Iperen3uu HampaBIsAIOTCS Ha ajpeca JIEKTPOHHON MOYTHl CTOPOH B TeueHHE S5 (IATH) pabouux AHEH ¢
MOMEHTa BOBHUKHOBEHUS CIIOPHOW CUTYalIUH.

Cropona, koTopoil Oblla HampaBlieHa MpeTeH3us, o0s3aHa B TedeHuwe 10 (mecaru) pabouumx THEH c
MOMEHTA €€ IMOJIyYEHHS HAIPABUTh OTBET.

6.2. Crmopsl, HE yperyJupoBaHHBIE IIyTEeM IIEPETOBOPOB, pA3PEIIAIOTCS B CyIACOHOM MOPSIKE,
YCTaHOBJICHHOM JIEMCTBYIOIIUM 3aKOHOAATENIbCTBOM Poccuiickoit @eneparuu.

7. Cpok nevictBus Jloroopa. [Topsiok namMeHenus
U pactopxkenus Jlorosopa

7.1. Hacrosmui JloroBop BCTymaeT B CWIy € MOMEHTa Hadana nocemeHus Caiita 3aka3dyukoM U
JEUCTBYET 10 MOJTHOro ucroidHeHus: CTOpoHaMM BCeX MPUHATHIX Ha ce0st 00s3aTeNIbCTB.

8. KondunenmmanbHOCTh

8.1. JIrobas wmubopmanus, nepemaBacmass CTOpoHaMHU Jpyr ApYyry B TEPUOA ACHCTBUS HACTOSIIETO
JloroBopa, pasmiaiieHue KOTOpoil MOXXeT HaHECTH YOBITKHU Jt000# n3 CTOpOH, SBIsSeTCs KOH(DUICHINATBHON 1
HE MOJICKUT PA3MIALICHUIO TPETHUM JIMIAM, 332 HCKJIIOUEHHEM CIIy4aeB, MPEIyCMOTPEHHBIX JEUCTBYIOIIAM
3akoHoJaTeaLCTBOM Poccutickoit denepanum.

9. 3aKIIIOYUTENILHEIE TOJIOKEHUS

9.1. Hu ogna u3 CtopoH He BIpaBe IepeaaBaTh CBOM IpaBa M 00S3aHHOCTH MO HacTosAmeMy JloroBopy
TPETHUM JIUIaM 0e3 MUCbMEHHOTO comtacus Apyroil CTOpOHBI.

9.2. Bo BceMm OCTalIbHOM, UTO HE YperyiaupoBaHO HacTosmuM JloroBopom, CTOPOHBI PyKOBOACTBYIOTCS
JENCTBYIOLIUM 3aKOHOATeNbCTBOM Poccuniickoit @enepannn.



10. Anpeca u pexkBu3uThl CTOpOH

Hcnomuurens: Canumona Haznexna 3aka34uk:

BukTopoBHa

WHH 471700613200 (®.1.0.)
Tenedon: Anpec:

AJlpec 3IEeKTPOHHOM MOYTHI:

HaCHOpTHBIe JaHHBIC!

Tenedon:
Anpec 2eKTpOHHON MOYTHI:

HcnonHuTens: 3aKa3uuK:

/ /




